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the ICT’s Sixth Annual Performance Report, in accordance with the Federal Energy 
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the number listed above.

Respectfully submitted,

/s/ David S. Shaffer____
David S. Shaffer

Counsel for the Southwest Power Pool, Inc.
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1

Effective December 1, 2012, the ICT functions performed by SPP were transferred to the Midwest 
Independent Transmission System Operator, Inc.  See Entergy Servs. Inc., 141 FERC ¶ 61,011 
(2012).

2
See Entergy Services, Inc., 115 FERC ¶ 61,095, order on reh’g, 116 FERC ¶ 61,275, order on 
compliance, 117 FERC ¶ 61,055 (2006), order on reh’g, 119 FERC ¶ 61,187 (2007).
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I. INTRODUCTION AND OVERVIEW

Southwest Power Pool, Inc. (“SPP”), as the Independent Coordinator of 
Transmission (“ICT”)1 for the Entergy Services, Inc.’s (“Entergy”) transmission 
system, submits this annual report covering system operations for the twelve-month 
period ending November 30, 2012.2  This report complies with the requirements of 
the Federal Energy Regulatory Commission’s (“Commission” or “FERC”) April 24, 
2006 order, including the specific requirements imposed on the ICT to: assess the 
effectiveness of the ICT; compile performance metrics measuring the success of the 
ICT and the Weekly Procurement Process (“WPP”); and, publish information 
prescribed by section 7 of Attachment S to Entergy’s Open Access Transmission 
Tariff (“OATT” or “Tariff”).3

SPP discharges its responsibilities as the ICT in accordance with the terms of 
a November 17, 2006 agreement with Entergy, as amended, that was approved by the 
Commission in the ICT Approval Order. The initial term of this agreement expired on 
November 17, 2010.   However, pursuant to an amended agreement filed with and 
approved by the Commission, Entergy and SPP agreed to extend the ICT arrangement 
for an additional two (2) year term.4  On October 2, 2012, the Commission approved 
Entergy’s request to extend the current ICT Agreement with SPP until November 30, 
2012.5 This extension was requested in order to coordinate a transition to the Midwest 
ISO as the ICT provider.  Effective December 1, 2012, the ICT functions performed 
by SPP were transferred to the Midwest ISO.6  

                                                
1 The ICT operates as a functional division of SPP.  Accordingly, unless 

otherwise noted, references to “ICT” and “SPP” are used interchangeably in 
this report.

2 The annual report typically covers the twelve-month period starting and 
ending with November 17.  However, due to the extension of the ICT 
Agreement with SPP this report runs until November 30, 2012.  See infra note 
5 and accompanying text.

3 See Entergy Servs., Inc., 115 FERC ¶ 61,095, at PP 299, 304-05 (2006) (“ICT 
Approval Order”).  Due to the transfer of ICT functions to the Midwest 
Independent Transmission System Operator, Inc. (“Midwest ISO”), SPP did 
not perform the stakeholder survey described in section 8(a) of Attachment S.

4 On November 16, 2010, the Commission accepted the revised ICT Agreement 
and the extended term of the ICT.  See Entergy Servs., Inc., 133 FERC ¶ 
61,136 (2010).

5 See Entergy Ark., Inc., 141 FERC ¶ 61,011 (2012). 
6 These ICT functions include serving as Reliability Coordinator for Entergy’s 

transmission system, performing tariff administration, granting or denying 
transmission service requests, and performing long-term transmission 
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SPP reports that, in collaboration with Entergy and the stakeholder-led task 
forces, achievements were made this year to improve the general access and operation 
of Entergy’s transmission system.  For example, the ICT Reliability Coordinator 
facilitated the successful completion of the Acadiana Load Pocket Upgrade project.  
As a result of the coordination efforts of all parties involved, the number of 
disruptions for the Acadiana Load Pocket was minimal for 2012.  Moreover, the 
upgrades put in service to mitigate constraints in the Acadiana Load Pocket are 
expected to improve service in the area going forward.   

The ICT Reliability Coordinator and the Reliability Task Force also 
completed a review of congestion management on Entergy’s system and determined 
that no changes to the process should be pursued at that time.  In addition, the ICT 
Reliability Coordinator continued to provide detailed reports on curtailment events to 
the Stakeholder Policy Committee (“SPC”) and the Entergy Regional State 
Committee (“E-RSC”) to provide stakeholders with more transparency on system 
reliability issues.

Progress was also realized in tariff administration.  SPP and Entergy 
implemented software improvements to aid in the processing of competing requests 
in a timely manner with less risk of human error.  Software changes were also 
implemented to administer Conditional Firm service.

SPP and Entergy continued to update posted Business Practices to reflect the 
implementation of Entergy’s Criteria Manuals, updates to the undesignation process 
for Network Resources, and changes to the amount of counterflow used in Entergy’s 
Study Horizon of the available flowgate capability (“AFC”) process.  In addition, the 
work of the AFC Task Force resulted in enhancements to the AFC process that 
included additional validations for generation dispatch, the modeling of transmission 
upgrades, the use of seasonal ratings, and the review of emergency ratings for 
external resources and overloads in the Study Horizon. Several other 
recommendations for improvements in the AFC process were presented to the 
stakeholders by the ICT, and the consideration and adoption of those 
recommendations will be decided by Entergy and the Midwest ISO. 

In the planning area, SPP participated in the yearly planning cycle to develop 
both the Entergy Construction Plan and ICT Base Plan.  SPP also facilitated the 
examination of planning/expansion priorities within the Entergy footprint through the 
annual Transmission Planning Summit and Entergy’s Attachment K process.  Further, 
SPP continued to participate in various regional forums concerning transmission 
planning. 

                                                                                                                                          
planning.  Oversight of the WPP will be performed by Potomac Economics as 
the Midwest ISO’s independent market monitor. 
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SPP staff continued to monitor WPP results and examine possible process 
refinements to improve the participation of third-party suppliers, consistent with the 
goal of reducing overall production costs.  This, year, SPP helped implement a new 
procedure to extend the on-peak offer period in the WPP for all 24-hours to add more 
flexibility.  This process enhancement along with an influx of new participation 
resulted in some of the largest single quarter gains in key performance metrics for the 
WPP, including estimated production cost savings.  

Continued progress was made on initiatives that were detailed in prior reports, 
including completion of the comprehensive study aimed at minimizing bulk power 
costs on Entergy’s system.  Finally, SPP devoted considerable time and effort to 
providing process and procedure documentation and addressing stakeholder concerns 
to ensure the successful transition of ICT functions to the Midwest ISO.   

A more detailed description of these and other SPP activities for this reporting 
period is presented below. 
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II. ASSESSMENT AND SELF-EVALUATION OF ICT’S FUNCTIONS

In accordance with section 7(a)(2) of Attachment S to Entergy’s OATT, SPP 
provides the following assessment and self-evaluation of the ICT’s sixth full year of 
operations.  SPP will report on each of the ICT’s functional areas of responsibility 
under the Entergy OATT and discuss issues identified by transmission customers and 
stakeholders, achievements by the ICT, and improvements to transmission service 
access to Entergy’s system going forward.

Reliability Coordination (“RC”)

  As the primary party responsible for system-wide reliability on the Entergy 
transmission grid, the ICT RC group worked to ensure that Entergy’s transmission 
system and operations achieved a high level of compliance with the North American 
Electric Reliability Council (“NERC”) regulations and Good Utility Practice over the 
past twelve month period.  Set forth below is a report of the ICT RC group’s actions 
undertaken in 2012 in discharging these functions, as well as an update on prior 
initiatives.  

Supplemental Curtailment Procedures (“SCP”) and Local Area Procedures 
(“LAP”)

As previously reported, the Commission accepted the SCP developed by 
Entergy and the ICT RC group that identified certain internal Non-Firm schedules 
(“NN-6”) that were not being captured by the Interchange Distribution Calculator 
(“IDC”) model during a transmission loading relief (“TLR”) event.  This procedure 
ensures that the NN-6 schedules are curtailed consistent with the priority scheme 
dictated by NERC and the Entergy OATT.  

In 2012, the ICT RC continued to provide additional information on OASIS 
about the specific circumstances and considerations involved in Entergy’s use of LAP 
to relieve congestion through the redispatch of its own generation.  In addition, the 
ICT RC produced a metrics report that tracks congestion and transmission utilization 
by TLR levels, TLR durations, flowgates, and LAP events.  This metrics report was 
presented at the E-RSC meetings and included in the ICT’s Quarterly Reports.

Sales of Non-Firm Service During TLRs

As previously reported, Entergy and the ICT RC group implemented a process 
to suspend the sale of Non-Firm transmission service during a TLR.  The chart below 
shows the number of TLRs issued in 2012 and the number of TLRs issued that 
limited the Non-Firm AFCs to 0 during the time of the TLR.  As depicted below, 85 
percent of the TLRs issued in 2012 had limited the Non-Firm AFCs to 0.  The chart 
also provides a comparison to the results from 2011.
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Month – 2012 Number of TLR Issued

Number of 
TLR 
issued 
with AFC 
Limited to 
0

Percent 
with 
AFC’s 
Limited 
to 0

Percent 
for 
Same
month 
in 2011

January 2 2 100% 81%

February 14 11 79% 50%

March 12 12 100% 86%

April 18 11 61% 60%

May 18 13 72% 56%

June 17 15 88% 58%

July 37 36 97% 100%

August 17 16 94% 92%

September 7 5 71% 89%

October 8 7 88% 67%

November 1 0 0% 40%

December 0 0 0% 38%

Grand Total 151 128 85% 68%

Acadiana Load Pocket

As previously reported, the Acadiana Load Pocket Upgrade project began in 
2009.  The first phase was completed on May 15, 2010.  The final transmission 
upgrades associated with the second and third phases of the project were completed 
during 2012.  Accordingly, all major transmission elements of the project were 
successfully completed and energized during this reporting period.  

In 2012, the ICT RC group continued to dedicate considerable time and 
resources to overseeing the Acadiana Load Pocket Upgrade project and coordination 
with the affected parties in the Acadiana Load Pocket.  These efforts lead to no TLR 
Level 5 events, and only a limited number of Energy Emergency Alerts, issued for the 
Acadiana Load Pocket by the ICT or load-serving entities (“LSE”) during the summer 
of 2012.   

Reliability Task Force

In 2011, the ICT RC, along with the Reliability Task Force, began a review of 
the current Congestion Management process to determine whether any changes were 
necessary.  Due to a lack of support from stakeholders and changing conditions on the 
Entergy transmission system, it was decided that the current process will remain in 
place.
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Other topics discussed by the Reliability Task Force during this reporting 
period, included the AFC Benchmarking process, Pseudo Balancing Authorities in the 
IDC, and the transition of Reliability Coordinator functions to the Midwest ISO.  
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Tariff Administration (“TA”)

During 2012, the ICT TA group continued to collaborate with stakeholders 
and Entergy to improve the AFC modeling process and more efficiently manage 
short-term transmission processing. In this effort, the ICT TA group provided 
oversight of short-term transmission service processes and continued to be involved 
in multiple improvements to the short-term AFC models and processes.  In addition, 
the ICT TA group analyzed and responded to specific stakeholder questions and 
concerns dealing with AFC models, processes, business practices, transmission 
constraints, and other issues identified through the TSR process.

Criteria Manuals and Business Practices

As previously reported, Entergy filed revised Criteria Manuals (now 
Attachments C, D, and E to the Entergy OATT) to comply with Order Nos. 890, et 
seq., as well as the ICT Approval Order.  During this reporting period, the 
Commission accepted, with modifications, Entergy’s filing. FERC also provided 
guidance on issues regarding Entergy’s modeling and curtailment practices relating to 
unscheduled Qualifying Facility (“QF”) energy and what process Entergy should use 
to resolve shortfalls in a LSE’s resource designations in the AFC’s Study Horizon. In 
response, Entergy filed revisions to the Criteria Manuals in compliance with FERC 
directives. 

In 2011, Entergy submitted, as an informational filing, proposed revisions to 
the TSR Business Practices to address the more detailed and technical processes 
associated with the Criteria Manuals.  This year, the ICT TA group worked with 
Entergy to make further changes to these business practices necessary to conform to 
the revised Criteria Manuals approved by the Commission.  

In addition, Entergy updated its business practices: (i) for requesting Network 
service from Network Resource Integrated Service generators; (ii) for undesignating a 
Network Resource; and (iii) updated their Available Transfer Capability 
Implementation Document reflecting changes in the amount of counterflow used in 
the Study Horizon of the AFC process.  

Modeling and Process Improvements

 Suspension of Non-Firm Sales

As discussed in the RC section above, the ICT’s TA and RC groups continued 
to operate under the process for suspending the sale of Non-Firm transmission service 
during TLR events.  During this period, Entergy included several temporary flowgate 
slots in the AFC process that were used to add flowgates identified by the ICT RC 
group to support the suspension of Non-Firm sales during outages and TLR events.
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 Automated Preemption

In 2012, the ICT TA group worked with Entergy to implement automated 
preemption for OATI’s webTrans.  This software improvement provides the ICT with 
an efficient tool to manage the preemption processes and benefits customers by 
offering improved processing times for competing TSRs with less risk of human 
error.  Entergy business practices on preemption were updated and posted on OASIS 
and the ICT TA group updated its internal processes to accommodate automated 
preemption.

 Implementation of Order Nos. 890 et seq. Requirements

In 2012, Entergy and the ICT TA group put software upgrades into production 
to manage Conditional Firm service established by FERC Order Nos. 890 et seq.  The 
ICT’s TA group also worked with Entergy to update the business practices to reflect 
the implementation of this service. 

 AFC Benchmarking Process

Last year, an AFC Benchmarking Focus Group was formed to work with 
stakeholders to develop a benchmarking process for the ICT to compare the day-
ahead data from the AFC Planning Horizon with real-time data from the ICT RC.  
However, because no party would commit to signing either the confidentiality 
agreement or the release consent required to share data, the Focus Group was 
disbanded in 2012.  Nonetheless, the ICT TA group considered the development of an 
AFC Benchmarking process to be an open item and worked with the ICT RC group to 
perform manual comparisons of the AFC data with the real-time data in the absence 
of an established process.  These benchmarking activities were reported to the AFC 
Task Force.

   AFC Error Posting

In 2011, Entergy and the ICT TA group implemented a new procedure for the 
posting of messages on Entergy’s OASIS to keep Transmission and Network 
Customers apprised of issues when AFC errors (discovered by the ICT, Entergy, or 
customers) might impact the process of transmission service requests and the AFC 
calculation.  During 2012, there were three (3) AFC error messages posted.  

 Annual Flowgate Review 

Pursuant to NERC Standards, Entergy conducted an annual review of its 
master list of flowgates used in the  AFC process.  As a result of this review, twenty-
two (22) flowgates were added, two (2) flowgates were updated, and fifty-three (53) 
flowgates were removed from production.  
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AFC Task Force

The stakeholder-led AFC Task Force met seven (7) times during this reporting 
period.  Each of the items discussed at these meetings and the work done over the 
past year on each item is provided below.

 Evaluation of Unit Dispatch

The AFC Task Force raised certain concerns regarding the unit dispatch in the 
Planning and Study Horizon models.  The ICT TA group agreed to review its 
processes for those models.  In 2012, the ICT TA group presented an overview of the 
enhanced validation processes used to conduct analysis of the generation dispatch for 
the Study Horizon.  The ICT TA group also developed validation enhancements for 
the Planning Horizon. 

 Seasonal Ratings 

The AFC Task Force discussed the use of seasonal ratings in the AFC process.  
In 2011, Entergy upgraded its EMS to support multiple ratings.  In 2012, Entergy 
discussed internally the use of three seasonal ratings that would be reflected in all 
three planning horizons.  The adoption of this recommendation will be decided by 
Entergy and the Midwest ISO.  

 OATI SEAMS Software 

The AFC Task Force tracked the progress of the OATI SEAMS package 
meant to facilitate the exchange of data with neighboring transmission service 
providers.  Entergy reported that testing had begun on the OATI SEAMS package 
software, but nothing was put into production during this reporting period. 

 Modeling of Transmission Upgrades 

The AFC Task Force discussed several concerns regarding the modeling of 
transmission upgrades in the AFC process.   For example, the inclusion of long-term 
transmission service that is contingent on upgrades in the AFC process.  The group 
worked to develop a methodology to account for long-term service that has been sold 
which requires upgrades in the AFC process.  The adoption of this recommendation 
will be decided by Entergy and the Midwest ISO.

 External Flowgates 

The AFC Task Force discussed external flowgates in the AFC process and 
how the emergency ratings may differ between Entergy’s model and the external 
company’s model.  As a result, Entergy agreed to review external flowgates and tie-
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lines and approach owners to ensure the proper rating was being utilized.  Entergy 
changed six (6) flowgates and is currently awaiting information on two (2) more.  

 Base Case Overloads (“BCO”)

The AFC Task Force discussed BCOs and base case contingency overloads 
(“BCCO”) in the Study Horizon.  The group formally proposed that the ICT start 
identifying, tracking, and reporting any overloads in the monthly AFC models and to 
focus on the significant overloads above the 105% mark.  The ICT TA group 
developed a process to identify and track the BCOs and BCCOs in the Study Horizon 
model.  The adoption of this recommendation will be decided by Entergy and the 
Midwest ISO.

 AFC Process Recommendations 

The ICT TA group presented the AFC Task Force with a package of 
recommendations intended to improve accuracy in the AFC process and increase 
reliability. Those recommendations included: changing the amount of counterflow 
accounted for in the AFC Study Horizon (from 100% to 63%) and AFC Planning 
Horizon (from 100% to 67%) models, incorporating the use of a Transmission 
Reliability Margin, working with LSEs and neighboring Transmission Service 
Providers to provide generation dispatch data as an input to the AFC process; having 
a process for the Reliability Coordinator to zero out Firm AFC based on their 
analysis.  The adoption of these recommendations will be decided by Entergy and the 
Midwest ISO.

ICT Transition 

SPP worked closely with Entergy staff in the months leading up to the ICT’s 
transition from SPP to the Midwest ISO. The SPP TA group’s work within the scope 
of the transition effort included responding to Entergy data requests, providing 
Entergy with SPP TA’s procedure documentation, attending meetings with the 
Midwest ISO and Entergy staff, fielding questions and concerns from Entergy staff 
and stakeholders concerning process, procedures and transition plans. SPP TA group 
included the Midwest ISO staff in several of these communications, including 
conference calls.  These efforts were a key component in the successful transition of 
Entergy’s ICT from SPP to the Midwest ISO.
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Planning and Tariff Studies

During 2012, SPP built on the planning initiatives enacted in 2011 to improve 
the reliability of, and access to, the Entergy transmission system.  As part of its 
Planning and Tariff Studies function, the ICT hosted the annual Transmission 
Planning Summit; created the ICT Base Plan; reviewed Entergy’s Construction Plan; 
performed multiple economic study projects; participated in numerous regional 
planning working groups; and developed transmission studies for both transmission 
and generation customers.

2012 ICT Base Plan

As described in Attachment K to the Entergy OATT, the ICT Base Plan is the 
culmination of nearly a year of work by the ICT to develop a set of transmission 
upgrades that are required on the Entergy transmission system in order to meet both 
Entergy’s Planning Criteria and the ICT’s planning criteria enhancements over a ten-
year time period.  SPP posted the final ICT 2012 Base Plan on Entergy’s OASIS on 
December 30, 2011, after soliciting and receiving stakeholders’ input on the proposed 
projects.  After posting the final Base Plan, the ICT continued to work with 
stakeholders and Entergy to update and revise the Base Plan to reflect new 
information regarding specific upgrades and/or to address changes in the 2012-2016 
Entergy Construction Plan.  The final update to the 2012 ICT Base Plan, Update 2, 
was posted on May 17, 2012.

On February 27, 2012, SPP and Entergy filed a Differences Report with 
FERC and various state commissions that outlined where the final 2012-2016 Entergy 
Construction Plan and the final 2012 ICT Base Plan diverged.  Compared to the 2011 
Differences Report, which contained three (3) differences between the Base Plan and 
Construction Plan, there were no projects identified in the 2012 Differences Report 
that were in the ICT Base Plan but not in the Entergy Construction Plan.  There were 
thirty-one (31) projects identified in the Entergy Construction Plan that were not 
included in the ICT Base Plan.  However, all the projects were considered 
Supplemental Upgrades for cost allocation purposes under Attachment T to the 
Entergy OATT, and therefore, not included in the ICT Base Plan.

2013 ICT Base Plan

The 2012 yearly planning cycle began with the posting of the first draft of the 
2013-2017 Entergy Construction Plan in May 2012.  SPP posted the 2013 ICT 
Reliability Assessment in August 2012.  As discussed below, both Entergy’s 
Construction Plan and the ICT’s Base Plan were discussed at the annual Transmission 
Planning Summit.  The final 2013-2017 Entergy Construction Plan was posted on 
November 30, 2012, prior to the transition of the ICT Planning responsibilities to the 
Midwest ISO. The 2013 Differences Report was scheduled to be posted in January 
2013. 
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Transmission Planning Summit (“Summit”)

As part of the transmission planning cycle, SPP hosted the annual Summit in 
August.  At the Summit, presentations were given on the draft 2013-2017 Entergy 
Construction Plan.  SPP also presented its 2013 ICT Reliability Assessment which 
evaluated the effectiveness of Entergy’s draft Construction Plan and identified areas 
that still needed to be addressed by Entergy.  In addition to formal presentations, 
breakout sessions were held for each local area within Entergy’s transmission system 
to facilitate the discussion of transmission issues with stakeholders, Entergy, and the 
ICT planning staffs.  The comments solicited from the Summit were reviewed and 
considered in the further development of both the Entergy Construction Plan and the 
ICT Base Plan.  

Attachment K Economic Studies

Attachment K to the Entergy OATT provides, among other things, that the 
ICT must perform up to five (5) customer-requested economic studies for no charge 
in addition to any reliability studies performed during each calendar year. During 
2011, the ICT and Entergy stakeholders determined that the following projects were 
the highest priority for the 2011 ICT Strategic Transmission Expansion Plan 
(“ISTEP”) process: 

 Amite South Area
 Webre – Wells 500 kV Contingency
 Turk – McNeil 345 kV Line
 White Bluff – Keo 500 kV
 St Gabriel – AAC – Licar 230 kV

The ICT posted the results of the final 2011 ISTEP for these projects on July 
12, 2012.  

The final study results revealed:

 The Amite South Area project had the second highest decrease in 
congestion cost and congestion hours of the five studied projects.  Those 
benefits were coupled with the second lowest upgrade cost estimate at 
$22.02 million.  However, the project produced the highest increase to 
adjusted projection cost at $6 million.

 The Webre – Wells 500 kV Contingency project showed good benefits in 
the terms of congestion cost and congestion hours reductions.  However, 
the cost of the project is very high at $174.25 million and increases the 
adjusted production cost by $3 million.
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 The Turk – McNeil 345 kV Line project showed benefits in terms of 
production cost and congestion cost reductions.  However, the cost for 
this project is very high at $226.12 million.

 The White Bluff – Keo 500 kV project showed no reduction in 
congestion cost or congestion hours but did show a decrease in the 
adjusted production cost in the amount of $1 million.  The recommended 
terminal equipment upgrades would increase the line rating from 2165 to 
2546 MVA at a minimal cost. 

 The St Gabriel – AAC – Licar 230 kV project had the largest changes in 
congestion cost and congestion hours of the five studied projects and also 
lowered the adjusted projection cost by $3 million.  These benefits came 
at a cost that was the third highest upgrade cost estimate of the five 
projects at $33.8 million.  

During this reporting period, SPP began the process of identifying the list of 
candidate projects for the 2012 ISTEP.  After considering 29 separate projects, the 
Entergy stakeholders voted to include the following five projects in the 2012 study 
process:

 New Hartburg – Sabine 230 kV Line
 Dell – San Souci 500 kV for the loss of West Memphis – Keo 500 kV Line
 Amite South Area:  Baton Rouge, New Orleans, LUS.
 New 500/345 kV Station at Messick – Dolet Hills – Messick 345 kV Line
 Franklin – Bogalusa 500 kV Contingency

The final 2012 ISTEP report is expected to be completed in the first quarter of 
2013.  

Minimizing Bulk Power Costs (“MBPC”)

As previously reported, the E-RSC, at the request of stakeholders, determined 
that an independent third-party consultant (i.e., ABB) should perform a 
comprehensive study on transmission alternatives that can reduce Entergy’s 
production costs related to the operation of its reliability must run (“RMR”) 
generating units.  This has become known as the MBPC study.  The ICT presented a 
high-level review of the results of the MBPC study at the March 14, 2012 ERSC-
Working Group meeting and the final study report was published on May 3, 2012.  
The final MBPC study report noted that it was not cost-effective to build transmission 
facilities to completely displace the need for RMR generation within Entergy’s load 
pockets. However, several transmission upgrades were identified that may be 
economically beneficial in the long-term.   
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Entergy Inter-Regional Planning Process

During 2012, SPP maintained its active involvement in inter-regional 
coordination for the Entergy system as discussed below.  

SPP RTO

SPP participated in the regular regional assessments of transmission capability 
through the Entergy/SPP Regional Planning Process (“ESRPP”) as well as the 
Eastern Interconnect Reliability Assessment Group.  

The ESRPP generally is tasked with performing an assessment of the 
simultaneous feasibility of both Entergy’s Construction Plan and SPP RTO’s 
Transmission Expansion Plan as well as providing for stakeholder-identified regional 
economic studies.  During 2012, the ESRPP posted the final draft of the 2011 ESRPP 
study.  The study identified several projects that exhibited increased transfer 
capability across the Entergy/SPP RTO seam.  The 2011 ESRPP studies were:

 From Entergy to Empire District Electric Company (“EMDE”) for 500 MW 
(Step 1 Study)

 From Nebraska to Entergy for 3000 MW (Step 1 Study)
 From Entergy to Nebraska for 3000 MW (Step 1 Study)
 Arkansas Independent Power Producers (Hot Springs, Magnet Cove, and 

PUPP) to SPP South (American Electric Power (“AEP”) and Oklahoma Gas 
& Electric (“OG&E”)) for 3000 MW (Step 2 Study)

 From AEP West to Entergy Arkansas for 700 MW (Step 2 Study)

In the final 2011 ESRPP study report, the first three projects were given Step 
1 high-level transfer studies and the last two projects were given detailed Step 2 
studies to determine the scope of the projects’ specific cost estimates and actual 
design.  The Step 1 transfer studies showed that major transmission improvements 
would be required to transfer the desired amount of power across the Entergy SPP 
RTO seam.   Accordingly, the costs of the Step 1 study projects (approximately $ 
1.03 billion) may outweigh the benefits of the new transmission.   The detailed Step 2 
analysis showed that both projects provided power flow benefits to both Entergy and 
SPP RTO transmission systems, but a few voltage and thermal violations remained 
unsolved with the addition of the projects and might require additional projects to be 
added by the affected Transmission Operators to completely facilitate the transfers.  
The cost of the Step 2 study projects was approximately $954 million.

These projects were considered in the development of the 2013 ICT Base Plan 
and the 2013-2017 Entergy Construction Plan and could also be considered by 
transmission customers as a supplemental upgrade. 
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The ESRPP also began its next planning cycle during this reporting period and 
posted the following set of stakeholder-selected projects to be considered in the 
regional economic studies performed by the group for 2012: 

 From SPP South to Entergy Louisiana for 1000 MW (Step 1)
 From Entergy to OG&E for 1500 MW (Step 1)
 From AEP South to Entergy Louisiana for 500 MW (Step 1)
 Entergy to EMDE for 500 MW (Step 2)
 Entergy to Nebraska for 3000 MW (Step 2)

ESRPP reported the initial results of its study on the 2012 projects this year 
and will post the final results of its study in December of 2012. 

Southeast

SPP was actively involved in the Southeastern Regional Transmission 
Planning (“SERTP”) process and SERTP’s Southeast Regional Planning Stakeholders 
Group.  At the SERTP meetings this year, the group discussed the economic planning 
studies for 2012, the regional requirements for transmission planning and cost 
allocation contained in FERC Order No. 1000, and the preliminary 10-year 
transmission expansion plan. 

SPP also participated in the Southeast Inter-Regional Participation Process 
(“SIRPP”), which addresses inter-regional planning for the SERC region as required 
under Order No. 890. SPP was directly involved in the Study Team and Process Team 
which evaluate studies across the southeast region.  The five (5) Economic Studies for 
the 2011-2012 SIRPP are as follows:

 South Carolina Electric and Gas to AEP – 200 MW (2017, Step 1 Evaluation)
 Southern Company (“SOCO”) to Progress Energy Carolinas – 50 MW (2017, 

Step 1 Evaluation)
 South Carolina Regional Transmission Planning Participants to Florida 

Reliability Coordinating Council – 200 MW (2017, Step 1 Evaluation)
 Louisville Gas & Electric (“LGE”) & Kentucky Utilities (“KU”) to SOCO –

200 MW (2013, Step 1 Evaluation)
 SOCO to LGE/KU – 200 MW (2013, Step 1 Evaluation)

The final report on the 2011-2012 SIRPP Economic Studies was dated August 
28, 2012, and posted on the SIRPP website at http://www.southeastirpp.com.

The SIRPP also held its first Inter-Regional Stakeholder Meeting for the 2012-
2013 SIRPP Economic Studies.   At this meeting, the parties selected the following 
three projects for economic studies:
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 Shelby 500 kV Station to Tennessee Valley Authority (“TVA”) & SOCO –
3500 MW (2018 Step 1 Evaluation)

 Sullivan 765 kV Station to PJM & Virginia-Carolina (VACAR) – 3500 MW 
(2018 Step 1 Evaluation)

 TVA to LG&E/KU – 500 MW (2015 Step 1 Evaluation)

System Impact Study (“SIS”) Task Force  

The SIS Task Force did not meet formally as a whole group in 2012.  
However, the group did host two ad-hoc meetings. At the first meeting, the group 
discussed changes made to Entergy’s Undesignation Business Practice and the ICT’s 
Reliability Assessment/Base Plan Business Practice.  The product of this discussion 
was to amend the Undesignation Business Practices and remove Section 3.5 (Study of 
Stand-Alone Requests to Undesignate).

The second meeting was a joint SPP/Midwest ISO meeting to discuss the 
transition of ICT functions from SPP to the Midwest ISO starting in December of 
2012.  The topics of discussion included the process of transitioning long-term 
transmission service request studies and generation interconnection request studies to 
Midwest ISO.  Stakeholders also submitted questions concerning contact information 
for Midwest ISO, OASIS processes, and study queue related items.

Implementation of Order Nos. 890 et seq. Requirements

SPP’s ICT Planning group worked with Entergy on the Planning Redispatch 

process established by FERC Order Nos. 890 et seq.  The ICT also met with Entergy 

and discussed the revisions to Entergy’s OATT Business Practices for Undesignation. 

This matter will be reviewed by the stakeholders and Entergy after the transition of 

ICT functions to the Midwest ISO.
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WPP

Operational Report

A review of the WPP quarterly reports submitted over this reporting period 
demonstrates that the WPP produced meaningful benefits in 2012.7  SPP has 
calculated that the WPP generated its highest annual total, approximately $ 22.5 
million, in estimated cost savings over this reporting period.  Since the start-up of 
WPP operations, the estimated production cost savings totals approximately $ 73.4 
million.8  

As part of its oversight of the operation of the WPP and independent review of 
the WPP’s results, SPP provides a quarterly assessment and self-evaluation of the 
WPP.  For this period, SPP reports that there were decreases in some of the 
components used to measure the WPP’s performance, but aggregate gains were 
experienced in the total number of third-party supplier offers accepted and the total 
amount of MWs awarded through the WPP.  The WPP also achieved its best results 
since the start-up of the WPP for several components, including the largest number of 
offers accepted (10) and the total number of MWs awarded (2,727 MWs) in an 
Operating Week, as well as the highest levels of energy forecasted to be purchased 
through the WPP (2,045,632 MWhs) and estimated production cost savings (over 
$9.1 million) for a single quarter.

Based on SPP’s assessment of the data, there were several factors that 
contributed to the mixed results for the WPP for this period.   For example, early in 
2012 the combination of mild winter conditions and minimal extended outages of 
Entergy generation facilities resulted in lower load requirements and less opportunity 
for third-party suppliers’ offers to be selected in the WPP.  In addition, there were 
several weeks in which no third-party supplier offers were accepted due to hold 
harmless violations.  SPP’s analysis showed that the hold harmless violations were 
likely the result of reduced loads and lower natural gas prices.  The combination of 

                                                
7 See ICT WPP Quarterly Report, Docket No. ER09-555 (Mar. 15, 2012); ICT 
WPP Quarterly Report, Docket No. ER09-555 (June 15, 2012); ICT WPP Quarterly 
Report, Docket No. ER09-555 (Sept. 14, 2012); ICT WPP Quarterly Report, Docket 
No. ER09-555 (Dec.14, 2012).
8 As part of the development of the WPP Performance Metrics, SPP agreed to a 
stakeholder recommendation to reduce the annual WPP savings estimate by the WPP 
implementation costs amortized over a period of time.  SPP has estimated the capital 
costs of developing and implementing the WPP to be approximately $24.8 million 
which should be amortized over five years (i.e., $4.96 million/year).  In addition, SPP 
has estimated the WPP’s operating costs to be approximately $3 million/year.  
Therefore, the annual savings attributable to the WPP should be adjusted by 
approximately $7.96 million/year to reflect the costs of running the WPP.  



FERC ICT Annual Performance Report: November 17, 2011 – November 30, 2012

18

these factors suppressed participation in the WPP and resulted in a minimal cost 
differential between the third-party suppliers’ offers and the participating network 
customer’s resources that lead to the hold harmless violations.  

The WPP’s results improved later in 2012.  This was due, in part, to an 
increase in gas prices that made third-party supplier offers more competitive by 
increasing their price differential with some of Entergy’s more expensive gas units.  
There were also increased outages of Entergy base load generation that required more 
expensive Entergy units to run in the base case.  This freed up transmission flows in 
heavily constrained areas and increased the opportunity for cheaper third-party 
supplier units to run.  An influx of new WPP participants and higher load 
requirements on the Entergy system during the summer months also increased overall 
WPP participation.  Each of these conditions increased both the value and 
competitiveness of third-party suppliers’ offers relative to Entergy’s existing legacy 
units and the opportunity for more of these third-party suppliers’ offers and MWs to 
be submitted and accepted through the WPP.  

SPP also notes that a change to the WPP that was implemented this year may 
have also had a positive impact on the WPP’s results.  Last year, SPP reported that a 
new procedure was put in place to expand the on-peak offer period in the WPP to 
twenty-two (22) and twenty-three (23) hours when specific conditions were met.  
During this period, the on-peak offer period was extended for all 24-hours to add 
more flexibility to the WPP.  The analysis of results of this change showed an 
improvement in the offer selection with no unexpected adverse impacts.

After almost four years of operations and SPP oversight, a number of 
enhancements to the overall process and the Security Constrained Unit Commitment 
(“SCUC”) software have been implemented to help the WPP and the SCUC model  
perform at a more efficient and reliable level.  This has, in turn, allowed for better 
evaluation and ultimate acceptance of more third-party supplier offers in the WPP, 
and, ultimately, more estimated production cost savings for Entergy’s ratepayers.  

  
WPP Task Force Meetings 

SPP held several WPP Task Force meetings during this reporting period at 
which stakeholders were provided with information on operational and procedural 
details related to the WPP.  This information, among other things, included: a weekly 
summary of the WPP results and review of the WPP Quarterly Reports.  In addition, 
the stakeholders used this forum to ask questions and recommend improvements to 
the WPP.  For example, items discussed included the procedure for designating must-
run units in the WPP model to account for system conditions or system requirements 
(i.e., transmission outages and unit testing) that may not otherwise be recognized in 
the model and the transition of Potomac Economics to its oversight role of the WPP.  
In addition, some potential enhancements to the WPP that will continue to be 
examined in 2013 include the modeling of QF puts in the WPP model.   
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Stakeholder Process
   
Overview and Summary of 2012 Activity

In accordance with the Entergy OATT, the ICT Agreement, and the directives 
of the SPC, SPP has developed an organizational structure for the stakeholder process 
that includes four (4) stakeholder-led task forces specific to each of the ICT’s 
functional areas of responsibility (i.e., RC, TA, Planning, and WPP) and the Users 
Group.  Each of these groups provides interested stakeholders the opportunity to 
participate in the process and increases the coordination and communication with the 
SPC and the E-RSC.

In 2012, each task force engaged in regular meetings at the direction of the 
SPC in order to understand and explore issues assigned to each group.  A report on 
the specific activities of each task force and the Users Group for this reporting period 
is provided in the section on each of the ICT’s functional areas.  Stakeholders also are 
able to make formal recommendations to the SPC on key issues through a voting 
process identified in the stakeholder-approved SPC charter.  Through its use of email 
exploders, a dedicated SPP web site that contains ICT-related documents, calendar of 
events, meeting materials and information, and regular stakeholder meetings, SPP 
maintained regular communication with the Entergy stakeholders and interested 
regulators during this period.

Over the past year, SPP convened ten (10) SPC meetings9 and participated in 
twenty-two (22) task force meetings and six (6) E-RSC meetings.10  SPP also 
participated in various state-level public conferences and other stakeholder forums to 
address issues relating to transmission planning and transmission access to the 
Entergy system.   

SPP also developed communication protocols that require SPP to record and 
summarize in the ICT quarterly reports all formal stakeholder communications to 
SPP.  During this period, no formal communications were received by SPP.  

Under the communication protocols, informal stakeholder communications 
are not recorded and documented in regulatory reports.  However, in response to 
stakeholder requests for a formal process to ensure that all informal communications 

                                                
9 The SPC convened four (4) quarterly meetings and convened six (6) 

additional SPC meetings to address the ICT Transition proposals and AFC/RC 
Task Force recommendations.  

10 The E-RSC convened six (6) meetings and convened seven (7) additional 
meetings for the E-RSC Working Group (“E-RSC-WG”) and stakeholders to 
address specific issues and concerns raised before the E-RSC.

.  
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are also accounted for and responded to, SPP established an on-line tool called 
IssueTrak to assist in the management of communications and issue resolution. 
IssueTrak provides a vehicle for stakeholders to email SPP with issues, questions, or 
concerns and allows SPP Management to prioritize and track these emails and 
provide a quick response (in many cases, less than 24 hours). There were no 
stakeholder informal communications logged onto IssueTrak during this annual 
reporting period, and therefore, no statistics on the use of IssueTrak are provided.  

State and Public Stakeholder Forums

The Louisiana Public Service Commission (“LPSC”) Technical Conference

In 2009, the LPSC established a commission-led task force to consider various 
transmission-related issues in Louisiana, including Entergy’s transmission planning, 
base case contingency overloads, financial flowgate rights, the use of undocumented 
operating guides, and a Joint Planning Study process.  As part of this process, SPP 
completed and posted an analysis of the western portion of the Southern Louisiana 
Reliability Loop.  Entergy also completed its 2009 Economic Study Process, 
including certain projects meant to address transmission issues in Louisiana.  As of 
the end of this reporting period, however, the LPSC staff had not completed its final 
report on the task force.  This matter will be reviewed after the transition of ICT 
functions to the Midwest ISO. 

The Arkansas Public Service Commission (“APSC”) Public Conference

This year, SPP continued to monitor and participate in the state proceeding 
initiated by the APSC to examine various transmission issues within SPP and Entergy 
that affect electric service within Arkansas and directly implicate the operation of the 
ICT.  In particular, this proceeding examined: (i) the need for SPP and Entergy to 
enter into a comprehensive seams agreement between the two transmission systems;  
and (ii) Entergy and/or EAI’s possible membership  in a RTO or operating as a stand-
alone entity.  A discussion of the actions taken this year on each of these items is 
provided below.

(i) Entergy and SPP Seams Agreement

In 2010, the FERC conditionally accepted a comprehensive seams agreement 
between Entergy and SPP.  As discussed earlier, the seams agreement incorporates 
four (4) protocols governing: (i) coordination of enhanced regional planning 
activities, study coordination activities, and flowgate financial rights; (ii) coordination 
of AFC/Total Flowgate Capability values; (iii) allocation of costs of upgrades; and 
(iv) data exchange, confidential information, and critical energy infrastructure 
information.       
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In 2012, Entergy and SPP are still in the process of implementing
Attachments C and D, which define the Cost Allocation Protocol and Data Exchange 
Protocol, respectively.  These agreements have not yet been implemented because 
there has not been an opportunity with a project requiring their enactment.  

(ii) Entergy and EAI RTO Membership 

As previously reported, Entergy announced its intention, subject to receipt of 
all required regulatory approvals, to join the Midwest ISO as a full participating 
member by the end of 2013.  During this reporting period, EAI filed an application 
with the APSC to transfer functional control of its electric transmission facilities to 
the Midwest ISO.  Subsequently, the APSC established an evidentiary hearing to 
consider EAI’s change of control filing.  At the conclusion of the hearing, the APSC 
issued an order that set forth a number of conditions that EAI and the Midwest ISO 
would need to satisfy before the APSC would find that EAI’s application was in the 
public interest.  After considering motions from both EAI and the Midwest ISO, the 
APSC determined that EAI and the Midwest ISO had either complied or substantially 
complied with the APSC’s conditions, with one exception.  The APSC found that the 
Midwest ISO had not enhanced the authority of the Organization of MISO States 
(“OMS”).  The APSC, however, allowed EAI’s integration process to move forward 
with the expectation that the Midwest ISO would work to provide greater governance 
enhancements for OMS during the transition period.  

In addition, Entergy made the necessary regulatory filings for the change of 
control of its transmission facilities in each of its other retail jurisdictions.  As of the 
end of this reporting period, the LPSC, the Mississippi Public Service Commission, 
City of New Orleans, and the Public Utility Commission of Texas have conditionally 
approved the integration of the Entergy Operating Companies within their jurisdiction 
into the Midwest ISO.

E-RSC

The E-RSC provides a forum for state retail regulators and stakeholders to 
address operations of and upgrades to the Entergy transmission system as well as the 
operations and functions of the ICT.  

This year, the E-RSC meetings discussed and considered, among other things, 
the following issues: (i) WPP operational results and potential improvements; (ii) 
congestion management and TLR events; (iii) updates on the Entergy Construction 
Plan and the ICT Base Plan; (iv) final review of the reliability issues experienced 
during the 2012 summer peak season; (v) Entergy’s integration plans into Midwest 
ISO, including ICT transition, cost allocation, joining requirements, and exit 
provisions; (vi) potential integration of the E-RSC into the OMS and the OMS 
Executive Board and the governance structure that might be needed for the OMS to 
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satisfy the Entergy retail regulators; (vii) MBPC study results; and (viii) Entergy ICT 
metrics.
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Users Group

Pursuant to the FERC’s direction, the SPC established the Users Group to 
monitor Entergy’s data (“IT”) systems and to address specific IT system issues.  In 
doing so, the Users Group conducts quarterly assessments of Entergy’s data systems 
with respect to data access, data quality, and data retention and evaluates Entergy’s IT 
systems and IT resource allocations to measure their efficiency and performance.

During 2012, SPP conducted quarterly assessments of Entergy’s back-up and 
archiving processes for AFC and WPP data.  For all quarters of 2012, SPP’s audits 
revealed that the backup and retention processes for Entergy’s AFC and WPP data 
files were performed in accordance with Entergy’s procedures.  In addition, SPP 
reported that Entergy’s Information Vaulting System documentation confirmed that 
all back-up tapes were properly sent offsite for storage.  In comparison to audits 
performed in 2011, Entergy’s improved processes and remediation plans addressed 
shortcomings previously indentified.  SPP’s audits also confirmed that Entergy’s data 
files were being properly archived and test-restored. Therefore, as of the end of this 
reporting period, SPP reports that all data retention and back-up processes were 
working properly to prevent data loss. 

SPP, with consultation from the Users Group, had previously provided 
recommendations to Entergy regarding documentation and process-related 
improvements to Entergy’s data back-up and archiving processes.  During 2012, 
Entergy continued the efforts from 2011 to make several of the suggested 
improvements. In 2011, Entergy added staff to address resource constraints, added a 
project manager to organize goals, added technical resources as needed to create 
automated scripts, and utilized additional support in the writing of updated 
departmental procedures. Entergy’s team continued to perform well in 2012, making 
improvements and gaining proficiency with the processes.

Entergy also continued its efforts to take certain AFC data that has reached its 
end-of-life and no longer needs to be retained and remove it from archive tapes with a 
longer retention schedule.  In this regard, Entergy has documented and implemented 
procedures for separating the ongoing archival of Historical Data Recorder, AFC, and 
WPP data.  

In 2011, Entergy began performing an internal gap analysis each month to 
review and track back-up and archival issues.  Entergy presents the results of their 
gap analysis to the Users Group assessment team for inclusion in the audit reports. 
Entergy reported a total of four (4) items during assessments conducted in 2012; in 
comparison, Entergy reported more than a dozen items in 2011.
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During the 2012 year, Entergy moved their new backup system hardware 
from Pine Bluff, AR to Little Rock, AR successfully. Also, Entergy transitioned to 
new backup media without incident. 

SPP and the Users Group are also responsible for tracking certain metrics 
included in this annual report related to the occurrences by Entergy of software or 
data management errors that have resulted in lost, inaccurate, or mismanaged data.  
See infra Section III, Attachment S Metrics.  Therefore, during this reporting period, 
SPP provided the Users Group with reviews on the error reports filed by Entergy in 
Docket No. ER05-1065 and has kept the Users Group apprised of any IT or data-
related solutions used to address these errors. As discussed in the quarterly reports, 
SPP, in conjunction with the Users Group and stakeholders, has been instrumental in 
discovering and informing Entergy’s stakeholders of errors in the AFC’s software or 
modeling, and has worked with Entergy’s IT staff to devise solutions to minimize the 
occurrence of these and other errors in the future.

Effective December 1, 2012, the Midwest ISO, as the ICT, will be responsible 
for monitoring and reporting on Entergy’s progress on implementing these and other 
recommendations at each Users Group and SPC meeting as well as in the quarterly 
reports filed in Docket No. ER05-1065. 
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III. ATTACHMENT S METRICS

In the ICT Approval Order (at P 304), the Commission required that SPP 
report certain metrics in its periodic reports to measure the ICT’s effectiveness during 
the initial term.  Entergy memorialized these metrics as part of Attachment S to the 
Entergy OATT in its January 16, 2007 compliance filing.  In accordance with the 
SPP’s reporting responsibilities under section 7(a)(2) of Attachment S to the Entergy 
Tariff and the ICT Approval Order, SPP presents the following metrics:

1. The accuracy rate of posted AFC data compared to that 
experienced before the ICT was installed.11

SPP reports that it is aware of twenty-one (21) instances of inaccurate or 
incomplete AFC data that was used to calculate an undeterminable number of AFC 
data postings for the Annual Reporting period from November 17, 2011 to November 
30, 2012.12

2. The number of times, if any, Entergy or the ICT lost data during 
the initial term of the ICT.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP is not aware of any instances of lost data.13

                                                
11 As previously reported, SPP is unable to perform the requested comparison on 

the accuracy rate for posted AFC data because Entergy has no tracking 
mechanism for AFC related errors prior to the ICT’s operations.  Moreover, 
even if such data were available, SPP would not be able to calculate an 
accuracy rate for posted AFC data because SPP cannot determine how many 
individual AFC postings were inaccurate, even for known instances of 
inaccurate modeling and posting problems.  See infra note 11.

12 This metric was developed by reviewing the Quarterly Performance Reports 
and recording the known instances of inaccurate modeling and posting 
problems.  See infra Metrics 3 and 4.  SPP, however, does not know how 
many AFC postings were inaccurate because of these known instances.  As a 
result, SPP is unable to provide an accuracy rate for this metric.

  
13 See ICT Quarterly Performance Report, Docket No. ER05-1065-000, section 

9.3 at 47 (Mar. 30, 2012); ICT Quarterly Performance Report, Docket No. 
ER05-1065-000, section 9.3 at 46 (June 29, 2012); ICT Quarterly 
Performance Report, Docket No. ER05-1065-000, section 9.3 at 43 (Sept. 28, 
2012); ICT Quarterly Performance Report, Docket No. ER05-1065-000, 
sections 9.3 at 43 (Dec. 31, 2012).
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3. The number of times, if any, users were given inaccurate or 
incomplete data.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP was not aware of any instances in which users were given inaccurate or 
incomplete data.14

4. The number of times, if ever, Entergy used inaccurate modeling 
assumptions.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, Entergy used inaccurate modeling assumptions twenty-one (21) times.  All 
instances where SPP became aware of inaccurate modeling assumptions were 
reported to the Commission by Entergy in AFC Error Reports filed in Docket No. 
ER05-1065 and by SPP in its Quarterly Performance Reports.15

5. How frequently, if ever, Entergy failed to timely post or provide 
required data or posted inaccurate data.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP is not aware of any instances (other than those instances already 
reflected in Metrics 3, 4, and 7) where Entergy failed to timely post or provide 
required data or posted inaccurate data.16

                                                
14 This metric was developed by reviewing the Quarterly Performance Reports 

and recording the data issues that addressed posting problems and/or 
malfunctions of posting software.  

15 This metric was developed by reviewing the Quarterly Performance Reports 
and recording the data issues that addressed data postings that contained 
inaccurate modeling assumptions.  See ICT Quarterly Performance Report, 
Docket No. ER05-1065-000, sections 9.3.2.1 through 9.3.2.4 (Mar. 30, 2012); 
ICT Quarterly Performance Report, Docket No. ER05-1065-000, sections 
9.3.2.1 through 9.3.2.4 (June 29, 2012); ICT Quarterly Performance Report, 
Docket No. ER05-1065-000, sections 9.3.2.1 through 9.3.2.5 (Sept. 28, 2012); 
ICT Quarterly Performance Report, Docket No. ER05-1065-000, sections 
9.3.2.1 and 9.3.2.3 (Dec. 31, 2012).

16 To avoid potential confusion and the duplication of other metrics, SPP chose 
not to include instances of posting errors captured in Metrics 3, 4, and 7.
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6. The number of times transmission users complained that AFC is 
not available.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP received no complaint from transmission users that AFC was not 
available.17

7. The number of times, if any, available AFC when needed was 
different from posted AFC on OASIS.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP is not aware of any instances in which the Scenario Analyzer, which is 
the tool used for posting of AFC, was malfunctioning or off-line.18  

8. The length of time it took to perform interconnection or 
transmission service studies.      

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP completed three (3) Feasibility Studies, two (2) SIS, and three (3)  
Facilities Studies (“FS”) related to generation interconnection requests. SPP, on 
average, took approximately forty-five (45) days to process the requested Feasibility 
Studies for generator interconnection requests; approximately ninety-four (94) days to 
process the SIS, and approximately one hundred and fourteen (114) days to process 
FS during this reporting period. The lengthy study processing times were influenced 
by study queue congestion, inaccurate data provided by stakeholders, and changes to 
submitted data by stakeholders which resulted in some delays in study completion 
during the reporting period.

During the Annual Reporting period from November 17, 2011 to November 
30, 2012, SPP performed approximately seventy-six (76) SIS related to TSRs in an 
average of fifty-six (56) days and approximately twenty-nine (29) FS related to TSRs 

                                                
17 This metric was developed by reviewing both “formal” and “informal” 

complaints received by SPP.  During this reporting period, there were no 
“informal” transmission customer complaints about the availability of AFCs 
logged into the IssueTrak process.  The ICT also received no “formal” 
complaint from a stakeholder about the availability of AFCs during this 
reporting period.   

   
18 The measurement for this metric was developed in order to report the 

instances of inadequate posting of AFC values.  SPP has not included in its 
report any instances where Scenario Analyzer was not in service due to 
routine maintenance and adequate notice of the outage had been given to 
transmission customers.
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in an average of sixty-seven (67) days. The lengthier study processing times were 
influenced by study queue congestion and the complexity of some of the studies, 
which resulted in some delays in study completion during the reporting period.

IV. CONCLUSION

In the final year of SPP’s engagement as the ICT, significant progress was 
realized across all functional areas, including Tariff Administration, System Planning, 
Reliability Coordination, Users Group, and the WPP.  A restructured and more 
engaged stakeholder process has also served to increase decisional transparency and 
ensure that Entergy’s transmission system is operated on an open, non-discriminatory 
basis.  




